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ltVs Food World,
F-37 , Okhla Industrial Area, Phase-I,
New Delhi-l 10020., foodworld_87 @vahoo.com
Sh. I.K Dogra- 9810067101

License fee
GST@18%
Total

19.04.2A23

Sub: Award of temporary license -cum- commencement of On-board Catering Scrvices
in train no. 12037-38, KTW-DLI SIDI)IIAIiAI_,I Iilxl,.
ILef: I.,imited Il-Tender no. 2023llllCTC/WCB/06/M2lAI'IUL,l06 opened on 17.04.2023.

With refcrence to the subject mcntioned abovc, it has bccn decided to award you thc
temporary license for provision of on-board catering Scrviccs in abovc mentioncd train for a
pcriod of 06 months or takcover of services by ncw Licensee/I{ailways/IltC IC, whichever is
carlier, purely on adhoc basis subjcct to the tcrms and conditions enshrined in the tender
documcnt, which shall form part of the License. fhe above award of temporary license is
subjcct to the terms and conditions of tcnder documcnt and Government of India directive to
contain COVID.

A)In vicw of thc above you are rcquircd to submit thc Liccnsc fcc within fivc (05) working
days of issue of I.OA or 05 working days bcfore date of commencement of operation
whichcver is latcr. Lettcr of acccptance is to be submittcd within fivc (05) working days
of issuancc of LOA or as advised in LOA along with Sccurity Deposit to bc submitted in
corporate office as dctailed below:-

: Rs. 31 75r35ll-
: Rs. 67 1563 l-: Rs. 4, 42,9141- (to be paid at IRCTCINZ)

Security deposit : Rs. 44r29ll- (10% of the Quoted LF for 06 Months
to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

Spl. Security deposit : NIL
RDS deposit : Rs. 8,858/- (to be paid at IRCTCAIZ)

Bank account details of IRCTCiCO is as under:-
Account Name Indian Itailway Catering & Tourism

Corporation Ltd.
Account Number 00070s002169
Account Type Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code ICIC0000007
** Cheques will not be accepted

ri#Ea rri offi{z orqtaq : rrqi E-d, @n 6rgs, *-ra. rnrq,il dai( ftGg}-rro0r.;i(6q : orr-2$rr2s+'rpdtrurf 4rr-aorr2s
Rogd. & Corp. Ofllce : 11th Floor, Statesman House, &1{8, Barakhamba Road, Now Delhi - 110001, Tel.: 011-2331126}6{ Fax : 01f-23311289
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Quotcd LI" plus applicablc GS1' for 06 months as pcr tcrms and condition of liccnsc to be
submitlcd at II{C'IC/ NZ. llank account dctails of II{C'I'C/ NZ is as under:-

Account Name Indian Itailway Catcring &'l'ourism Corporation Ltd.

Account Nurnber 000303 10005433

Account'l'yp" Currcnt

Ilank Narnc I II)IIC T]ANK

Branch 209-214, KAII,ASI I I]IJII,DING 26, KAS]'T]R}}A
GI IANDI{I MAI{G, NUW DI1l.l II - 1 i 00001

IFSC Code HDFC0000003
**Cheques Will not be accepted

Ihere is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

Ii) You are required to start the provision of catering services as per advise of IRCTC A{,Z.

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addresses for approval of IRC IC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

General Conditions of license- section one.

f) Supply/Sale of Railneer is to be made in the train in terms of clause no.2.1.4 (a), (b) & (c)

of Scope of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) A11 PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train.

D IRCTC approved, Packed branded RTtr items like poha, IJpma, Veg meal, Combo meal

etc. with FSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

J) Strict compliance of guidelines issued by Government of India, MI{A and this office for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

K) Award of license is subjectto the final outcome of WPs filed in different High Court.
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L) 'l'hc tcrms & Condition of tcndcr documcnt is an intcgralpafl of this lctter of Award.
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f'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

19.04.2023

lhm
(Satinder Kurybf

Manager/Proc
For GGM/Proc.

Encl:- Tender Document

Copy:-

- GGMIN7{, - to providc date of commenccmcnt as per present train schcdulc.
- (;GM/MCS - lbr kind information and ncccssary action plcasc.
- AGM/MCS - for kind information and nccessary action plcase.
- AGM/l-in - for kind information and ncccssary action plcase .

- Ccntral Control - for kind information and ncccssary aotion pleasc.
- A(;M-IT - for kind inlormation and uploading on IItC'fC Portal.

Page 3 of 4



2023 I fiiC T C/W C B/0 6/rVI2 /At tU L I 0 6 19.04.2023

Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General ManagerNZ
IRCTC tNZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 12037-38,KTW-DLI SIDDHABALI BXP.
Ref: Your office letter no. Z023ARCTCAilCB/O 6lM2l APRIL/06 dt. 19.04 .2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-
'I'rain no. Sccurity

dcposit

'I'otal Ilank Details Demand draftlBankers
cheque/R'l-GSAItrFT No./Bank
Guarantee

License fee as per clause no. 2.9 of General conditions of license- section one TO IIE PAII)
AT NZ.
'I'rain

no.
License licc GST

@rB%

'fotal Bank
Details

Demand draftlBankers
cheque/ItTcsNlllr f No.

Iiurthcr dctails of meals (R/F, lunch & dinncr), pick up locations for thc abovc trains arc as
undcr:-

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

12037 Dinner
12038 I}/F

IRCTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

I/We amlarc readyto commence services inthe above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person
Date
Place
Seal of the licensee
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